GAMBARAN SISTEM EMERGENCY RESPONSE AND PREPAREDNESS SEBAGAI UPAYA PENGENDALIAN KEADAAN DARURAT DI PT EASTERN LOGISTICS LAMONGAN JAWA TIMUR by Putri , Anindya Giyantama
i 
 
GAMBARAN SISTEM EMERGENCY RESPONSE AND 
PREPAREDNESS SEBAGAI UPAYA PENGENDALIAN 
KEADAAN DARURAT DI PT EASTERN LOGISTICS 
LAMONGAN JAWA TIMUR 
 
 
LAPORAN TUGAS AKHIR 
Untuk  Memenuhi Persyaratan  

























PROGRAM STUDI D.III HIPERKES DAN KESELAMATAN KERJA 














           
           
           























GAMBARAN SISTEM EMERGENCY RESPONSE AND PREPAREDNESS 
SEBAGAI UPAYA PENGENDALIAN KEADAAN DARURAT DI PT 
EASTERN LOGISTICS LAMONGAN JAWA TIMUR 




Latar Belakang : Di semua tempat kerja pada umumnya terdapat sumber bahaya 
yang seringkali berdampak pada munculnya keadaan darurat. Untuk 
meminimalisasi adanya kerugian, maka perusahaan melakukan tindakan 
pencegahan dan pengendalian dengan menerapkan adanya sistem emergency 
response and preparedness (sistem tanggap darurat). 
Metode : Penelitian ini menggunakan metode deskriptif untuk menggambarkan 
mengenai penerapan sistem emergency response and preparednesss di PT Eastern 
Logistics. Pengambilan data dilakukan melalui observasi, wawancara, dan 
dokumen perusahaan. Data dianalisis menggunakan OHSAS 18001:2007 dan 
peraturan perundangan terkait. 
Hasil : PT Eastern Logistics telah melakukan upaya penanggulangan keadaan 
darurat yang meliputi identifikasi jenis keadaan darurat, membuat prosedur 
emergency response, membentuk struktur organisasi emergency response, dan 
penyediaan sarana dan fasilitas tanggap darurat. Untuk mengetahui efektivitas 
prosedur yang dibuat, maka dilakukan pelatihan dan emergency drill secara rutin 
yang melibatkan para karyawan. Dengan adanya penerapan sistem emergency 
response and preparednesss, maka diharapkan dapat meningkatkan kewaspadaan 
karyawan saat melakukan pengendalian keadaan darurat.  
Simpulan : Perusahaan telah menerapkan sistem emergency response and 
preparednesss dengan baik yang sesuai dengan peraturan perundangan. Namun, 
dalam pelaksanaannya masih terdapat titik lemah sehingga perlu adanya tindakan 
perbaikan dan pemantauan lebih lanjut. 
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DESCRIPTION OF EMERGENCY RESPONSE AND PREPAREDNESS 
SYSTEM AS A CONTROL IN AN EMERGENCY PT EASTERN  
LOGISTICS LAMONGAN EAST JAVA 




Background : In all of workplaces, there are hazard potential that can cause 
emergency. To minimize the loss, so the company apply a prevention and control 
effort by apply a emergency response and preparedness system. 
Methods : This is a descriptive study to describe about the implementation of 
emergency response and preparedness system in PT Eastern Logistics. Data were 
taken by observation, interview, and company document. Data were analyzed by 
using OHSAS 18001:2007 and other related legislation. 
Result : PT Eastern Logistics has done the control of emergency that consist of 
identification of emergency, make a emergency response procedure, make a 
emergency response organization chart, and provide the emergency 
infrastructure. To know the effectiveness of the procedures that was made, 
company conducts training and emergency drill routinely that involving the 
employees. With the emergency response and preparedness system, it is expected 
to increase employees vigilance when conducting emergency control. 
Conclusion : Company has implemented the emergency response and 
preparedness system well that accordance with related legislation. However, in 
practice there are still weak point, so it is necessary for doing corrective action 
and monitoring. 
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 APAR : Alat Pemadam Api Ringan 
 B3  : Bahan Berbahaya dan Beracun 
 Ch  : Channel 
 ERP : Emergncy Response and Preparedness 
 K3  : Keselamatan dan Keseahatan Kerja 
 NFPA : National Fire Protection Association 
 OHSAS : Occupational Health Safety Assessment Series 
 P3K : Pertolongan Pertama Pada Kecelakaan  
 SDM : Sumber Daya Manusia 
 SMK3 : Sistem Manajemen Keselamatan dan Kesehatan Kerja 
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